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Chapter 1. Security Bond
Guldelines

The handling of Security Bond disputes and compliance requirements across the
United States places increasing importance on clear security deposit management
and property condition documentation in residential tenancies.

Across the USA, expectations around transparency and fairness in landlord-tenant
relationships continue to grow, encouraging standardized procedures related to
security deposit deductions and property inspections.

Key Provisions of the Security Bond Legislation:

PHOTOGRAPHIC DOCUMENTATION REQUIREMENTS

Before Tenancy Begins:

Landlords are expected to capture and retain photographs of
the rental unit's condition immediately prior to tenant
occupancy to support accurate property condition records.

After Tenant Move-Out:

Upon tenant vacate and before any repair or cleaning work,
landlords are expected to photograph the premises to
document its condition. Subsequent photographs should also be
taken after completing any repairs or cleaning for which
deductions from the security deposit are intended.

LIMITATIONS ON SECURITY DEPOSIT DEDUCTIONS

Under the security bond legislation, landlords can only deduct from
a tenant's security deposit if the cost is reasonably needed to bring
the property back to how it was at the start of the lease — allowing
for normal wear and tear, of course. Things like professional
cleaning or repairs can't just be charged automatically; they need
to be clearly justified as necessary to return the place to its original
condition.




TENANTS RIGHT TO INITIAL INSPECTIONS

Before moving out, tenants have the right to ask for an inspection
of the property. This gives them a chance to fix any issues — like
cleaning or minor damage — so they can avoid having money
taken out of their security deposit. Landlords are required to let
tenants know about this option in writing, giving them a fair shot to
take care of things ahead of time.

ITEMIZED STATEMENTS AND PHOTO PROOF

Once a tenant moves out, landlords have several days, depending
on the state where they are located, to send a detailed breakdown
of any deductions from the security deposit. This must include

photos showing the property's condition before and after the
tenancy — plus any photos taken after repairs or cleaning, giving
tenants a clear explanation for any money withheld.

Objectives of the Security Bond Guidelines:

Enhancing Transparency
By encouraging photographic evidence and detailed documentation, these
practices aim to reduce disputes over security deposit deductions and promote
fair treatment of tenants.

Standardizing Procedures

Establishing clear guidelines for documentation and communication helps both
landlords and tenants understand expectations, leading to more consistent and
reliable practices.

Protecting Tenant Rights

These practices give tenants the opportunity to address potential issues before
move-out and ensure they receive clear explanations for any deductions,
fostering a more balanced landlord-tenant relationship.

Understanding and following these best practices is important for property
managers and landlords to maintain positive relationships with tenants.
Implementing thorough documentation and communication not only supports
fairness but also serves as a safeguard against potential disputes.




But what does this mean for your real estate business?

For your property management business, adopting clear security deposit and
documentation practices represents a shift toward more transparent and
organized processes — particularly around recording property conditions and
managing security deposits.

While these practices may seem like added steps at first, they actually offer a
valuable opportunity to protect your team, support tenants, and strengthen
client trust. With the right systems in place, these procedures become part of a
smoother, more professional workflow that saves time, minimizes disputes, and
elevates your brand. Most importantly, following best practices gives forward-
thinking property managers a chance to stand out — turning proper security
deposit management into a competitive advantage in an evolving market.
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Challenges (For Property Managers)

While clear security deposit practices are meant to bring transparency and
fairness to the rental process, they also introduce new layers of responsibility for
property managers.

Here are the most common challenges teams face — and why they matter:

Inconsistent or Incomplete Documentation

Property managers need a clear visual record of a property's condition — before
a tenant moves in, when they move out, and after any cleaning or repairs.
Without consistent, photo-based documentation, it becomes much harder to
support your case if a dispute arises. The risk: One missed photo or forgotten
note could lead to financial loss or a stressful disagreement.

Disputes Over Property Condition
A frequent challenge is when tenants question deductions from their deposit.
Without dated, side-by-side visual comparisons of the property’'s condition at
move-in and move-out, it's your word against theirs. The risk: Disagreements
can escalate quickly — costing time, straining relationships, and potentially
requiring formal dispute resolution.




Time-Consuming Inspections

Detailed inspections are essential for accurate deposit management. But
traditional methods — clipboards, phones, and manual uploads — take hours per
property. The risk: Your team gets overwhelmed, productivity slows, and there's
less time for high-value work like leasing, maintenance follow-ups, and
relationship-building, ultimately reducing efficiency, increasing stress, causing
errors, and limiting growth opportunities for your business.

Disorganization and Lost Files

Relying on scattered PDFs, desktop folders, or printed reports makes it easy to
misplace critical information — especially when multiple team members are
involved. Property managers need to produce reports and photo documentation
on demand, with accurate timestamps. The risk: Not being able to retrieve proof
when needed could leave you exposed if a tenant disputes a deduction or
questions your process.

Lack of Tenant Transparency

Tenants increasingly expect visibility into how deposits are handled. If they feel
the system is unclear — if they don't receive reports promptly or can't
understand the documentation — it can lead to mistrust or complaints. The risk:
Damaged reputation, negative reviews, and more time spent explaining reports
than managing properties.

With these added complexities, having the right
technology behind your services isn't optional — it's
essential. From maintaining thorough documentation
to managing disputes and ensuring full transparency,
these operational demands can quickly become
overwhelming without the proper systems fully in
place. That's why building a smart, integrated tech
stack is key to staying ahead and protecting your
business.

By addressing these challenges proactively, property managers can protect their
business and foster better relationships with tenants. The key lies in adopting
streamlined solutions that enhance efficiency, reduce disputes, and make
deposit management effortless.




Chapter 3: Best Practices for
Security Deposit Management -
Property Manager's Checklist

Clear security deposit practices introduce expectations for how property
managers handle inspections, documentation, and tenant communication —
but with the right processes in place, these tasks can become part of a smooth,
day-to-day routine. Here's a breakdown of what to focus on at each stage of the
tenancy:

Before Move-In

Capture a 360° Virtual Tour of the Property

Create a clear, visual record of the property's condition before
the tenant moves in. This is one of the most powerful steps for
preventing disputes later on.

Condition Report with Timestamped Photos

Go beyond basic checklists — thorough notes, photos, and
consistency across inspections will help ensure your reports are
clear, accurate, and reliable.

Send Reports Promptly to the Tenant
Sharing the report upfront helps set expectations and gives
tenants peace of mind that everything was recorded fairly.

During Tenancy

Log Maintenance with Photos and Notes

Track any maintenance issues or property damage throughout
the tenancy. When things are documented clearly as they
happen, there's no need to scramble for information later.

Keep Reports Organized and Accessible

Have a reliable system in place to store inspections, photos, and
communication logs. You should be able to find and share
records quickly if a question or dispute comes up.




Pre Move-Out

Offer and Conduct a Pre-Move-Out Inspection

Giving tenants the option for an inspection before they leave is a
chance to identify any issues and provide time for necessary fixes,
which often avoids unnecessary conflict and improves outcomes.

Compare the Move-In Condition with the Current State

Using side-by-side photo comparisons helps clarify what's
changed over time — and makes conversations about deposit
deductions much easier.

Share the Pre-Move-Out Report with the Tenant
This helps set expectations and reduces surprises when the final
inspection is done.

Post Move-Out

Conduct a Final Inspection After the Tenant Leaves

Once the tenant has vacated, walk through the property again,
ideally before cleaning or repairs begin, and document the
current condition thoroughly.

Provide a Final Report with Supporting Photos

An itemized report with before-and-after images is not just best
practice — it's essential for explaining any deductions from the
security deposit.

Keep All Reports and Photos Securely Stored
Records should be easy to retrieve even months or years down
the line, particularly in case of a dispute or inquiry.

Making Compliance Easier

Following these best practices will not only protect your team and improve
communication with tenants — it will also reduce the risk of disputes and
ensure smooth operations.

To help make this process seamless, many property managers are turning to
Inspection Express — a smart inspection platform designed to handle
everything from 360° virtual tours and photo comparisons to automated
reporting and secure cloud storage. It's an easy way to stay organized and save
hours of admin time with every property.




Chapter 4. Streamline everything
with Inspection Express 360All

Managing security deposit processes doesn’t have to slow your team down — in
fact, it's an opportunity to elevate how your business operates.

With Inspection Express 360Al, you can handle every step of property
inspections, reporting, and documentation while saving hours of time,
improving accuracy, and delivering a standout experience to tenants and
owners.

Inspection Express is trusted by thousands of property professionals across the
U.S., Australia, and New Zealand. Our solution is built for real-world property
management, giving teams the tools to stay compliant, protect their portfolios,
and scale with confidence.

Here's how we make deposit management easy — and your advantage:

Paired Exit Reports & Side-by-Side Photo Comparisons

Our paired report feature automatically matches move-in and move-out
inspections — using identical room views and photo angles — to generate a
side-by-side comparison report that's visually clear and easy to understand. No
more hunting through files to prove a change — everything is lined up for you.

This tackles:
Vv Accurate documentation for security deposit deductions
V Clear visual evidence for property condition changes
v/ Reduced tenant disputes

Scan the QR code below to see an
example of our paired move-out.




Al-Driven Smart Comments - Industry-Unique
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White painted plaster walls in good
condition with ne visitle marks of
damage.

Ceiling
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Suspended celling with white tiles and
integrated fluorescent lighting. Good
condition with no marks or damage:
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Floor coverings
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Inspection Express 360Al generates high-quality, detailed
comments based on your photos — saving your team hours
per report. The system delivers consistent, professional
language and formatting every time, reducing errors and
giving your reports a polished, premium finish. With an 85
- 90% accuracy rate, our Al engine is unlike anything else
in the industry. Your team can spend less time typing and
more time focusing on what really matters.

This tackles:

Vv Inconsistent or incomplete documentation

v Time-consuming manual report writing

Vv Professional, client-ready reporting every time

360° Virtual Tours

Create immersive, full-property virtual tours in minutes. These give tenants
complete visibility into the property’'s condition and provide unbeatable visual
evidence for your records. Professional, quick, and incredibly useful.

This tackles:

 Creater tenant trust and transparency Scan this QR
v Marketing tool for owners and listings virtual Tours!
V/ Boost listing views and reduced vacancy
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Instant Report Delivery

All reports — from move-int to move-out — can be automatically sent to
tenants and owners. No need to follow up — all handled automatically.

This tackles:

J/ Faster communication

v Fewer admin tasks for your team

v Full transparency with all stakeholders

Time-Stamped Photo Documentation

All photos are securely stored with timestamps, geo-tags, and inspector details.
You'll always have verifiable proof of when and where each photo was taken —

perfect for defending claims or justifying deductions.

This tackles:
Vv Audit trail confidence
Vv Legal protection against disputes

Cloud-Based Storage & Audit-Ready Record Keeping

Every inspection, report, comment, and photo is stored securely in the cloud.
Need to pull up a file from two years ago? It's there in seconds — fully
organised and easily searchable.

This tackles:

v Long-term compliance readiness
 Secure data handling

Vv Team-wide access, from anywhere

Smart integrations with your existing systems

Inspection Express integrates effortlessly with leading U.S. property
management platforms like Rentvine, Rent Manager, and more —
streamlining your workflows and eliminating double handling.




Trusted worldwide, built for USA

Inspection Express is trusted by property managers across the U.S., Australia,
and New Zealand — markets known for their strict compliance standards.

We've helped thousands of teams navigate complex legislation, streamline
inspections, and deliver consistent, professional reporting at scale. And now,
the security bond

we're helping California property managers master
legislation with the same confidence and support.

Whether you're a small team or a growing portfolio, we fit seamlessly into your
workflows — helping you stay compliant without slowing down operations.

Over 5,000 clients & 5-star review on Google

/A ‘ AZURE SKY

Jpmi

Harcourts

REALTY

floridaLAKES

/

“I've used this on 3 CR now. Game
changer. You have to review the
wording but | would maybe change 1-2
words per room. So impressive. *

TLH

Real Estate

Tara Hore
Director

?’

N

“Your product has raised our
level of service! Our team love
Inspection Express”

Propertg'(g
Brokers

David Faulkner

General Manager

Y

"Excellent product.
Great customer service. Moves with
the times and makes a PM's life so
much easier!"

Harcourts

Lorena Kelsch
Operations Manager/
Licensed Estate Agent

\

The fast track to compliance, accuracy and growth!

With the security bond legislation now in effect, property managers are under

more pressure to deliver fast, accurate, and legally sound reports. Inspection

Express gives you the tools to not only stay compliant — but to scale and grow!



https://share.hsforms.com/1k6k8aK1nT1aMy55_RCNgEQ2w6lt?source=AB2801_Compliance_Guide

@ INSPECTION EXPRESS

About Inspection Express

Inspection Express is a leading provider of property
management inspections software solutions. Our powerful,
easy to use platform is designed to streamline inspections

and help businesses focus on what matters the most.

Trusted by thousands of Property Managers across Australia,
New Zealand, and the US, our platform offers 360° virtual
tours, automated comparison reports, real-time syncing, Al-
driven condition report comments, customisation and much
more — helping Property Managers reclaim hours each week.

With Inspection Express, Property Managers can say goodbye

to the admin overload and hello to more time for delivering
standout service and building stronger client relationships.

WWW.ipropertyexpress.com/us/
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